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CLIENT SERVICE SURVEY 

The Trustees of the Alaska Laborers Construction Industry Legal Services Fund are 
interested in providing quality service and professional legal representation for the Participant and 
Member Beneficiaries of the Trust Fund.  As an important component of the attorney-client 
relationship, we request that you take a moment to review the survey below and provide your 
feedback to the Trustees regarding the services of Aglietti, Offret & Woofter.   

Please take a few minutes to complete this short survey and return it to the Trust 
Administration Office at Labor Trust Services, Inc., P.O. Box 93870, Anchorage, Alaska, 99509-3870, 
to the attention of Chris M.  An envelope is enclosed for your convenience in returning the survey. 

Please rate the quality of service of the attorneys at Aglietti, Offret & Woofter in the 
following categories.  Circle the number in each row that best reflects your rating with 1 being poor 
and 5 being exceptional: 

Poor Fair Good Very Good Exceptional 

Prompt response to inquiries and calls 1 2 3 4 5 

Clear and understandable 
communication 

1 2 3 4 5 

Knowledgeable on legal matters 
concerning my case 

1 2 3 4 5 

Professional and courteous service 1 2 3 4 5 

Meetings were thorough and precise 
and did not waste time 

1 2 3 4 5 

Overall satisfaction with the quality of 
service provided by Aglietti, Offret & 
Woofter’s legal team 

1 2 3 4 5 

If you have any additional comments please provide them below: 
______________________________________________________________________________ 
______________________________________________________________________________ 
______________________________________________________________________________ 
______________________________________________________________________________ 

Thank you for taking the time to participate in this survey. The Trustees value providing the best 
benefits for your legal service referral needs.   

DATED:  _________________ Trustees of the Alaska Laborers-
Construction Industry Legal Services Fund 
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